
TRMC are par
cipa
ng in Improved Access, this will be delivered from 1st June.  This is available to 

pa
ents registered at Taunton Road Medical Centre.  As a result of having to move to improved ac-

cess early morning appointments, which were available at 7.45 am, will no longer be available with 

GP's from 1st June and with the nurses from 1st  August.  We apologise for this, however it is beyond 

our control, as there are limited resources available and we have to follow na
onal  Guidance 

 

Please note, from 1st August 2017 the doors to the surgery  

will not be opened un�l 8am 

Improved Access Is Replacing Extended Hours 

Hay Fever 

What are the symptoms of hay fever? 

Some people only have mild symptoms that tend to come and go. Others can be severely affected 

with symptoms that are present every day during the pollen season: 

The most common symptoms are: 

♦ A runny nose or a blocked nose. 

♦ An itchy nose. 

♦ Sneezing. 

♦ Itchy and watery red eyes. 

♦ An itchy throat. 

Less common symptoms - these include: 

♦ Loss of smell. 

♦ Face pain. 

♦ Sweats. 

♦ Headache. 

Asthma symptoms - such as wheeze and breathlessness, may get worse if you already have asthma. 

Some people have asthma symptoms only during the hay fever season. If you have hay fever, you 

are more likely to develop asthma. 

The symptoms may be so bad in some people that they can affect sleep. They may interfere with 

school and examina
ons, or interfere with work. The following may help when the pollen count is 

high: 

♦ Stay indoors as much as possible and keep windows and doors shut. 

♦ Avoid cu4ng grass, large grassy places and camping. 

♦ Shower and wash your hair a5er being outdoors, especially a5er going to the countryside. 

♦ Wear wraparound sunglasses when you are out. 

♦ Keep car windows closed and consider buying a pollen filter for the air vents in your car. 

These should be changed at every service. 

Ask your pharmacist for advice. Commonly used medica
ons include: 

 Loratadine 

 Ce
rizine 

 Acrivas
ne 

If you are pregnant or breast-feeding, you are usually advised to try to avoid an
histamines, if     

possible.  Discuss with your pharmacist  or doctor if you are pregnant or breast-feeding and have 

hay fever. 

PATIENT CONNECT— You will very soon be able to book/cancel/check 

your appointments  24/7 by just using your telephone keypad! 

Be prepared, ensure your contact details are up to date as soon as possible. 
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Some people think about sunburn as something that only happens on holiday or in hot, sunny places. But the sun is o5en strong 

enough to burn at home in the UK and it doesn’t have to be a sunny day either, UV can be strong even on cloudy days.   

It’s important to beware of ge4ng burnt while you’re out and about, rather than deliberately 'sunbathing'. You may be out-

doors watching sport, doing the gardening, walking round town or just si4ng in the park. 

During Bri
sh Summer Time the sun's UV rays are strongest between 11am and 3pm. Be especially careful about protec
ng 

your skin from sunburn during these hours by seeking shade, covering up with clothing, a hat, sunglasses and using sunscreen 

on the parts you can’t cover. 

Although 11am to 3pm is when the sun’s UV rays are strongest in the UK, this can differ depending on where in the world you 

happen to be.  

Shadow rule   

Another handy 
p to help you work out when the sun is strong is the ‘shadow rule’. It’s simple and especially 

useful if you don’t have access to the UV index for the day, and it works anywhere in the world. All you need 

to do is to look at your shadow – if it is shorter than your height this means that the sun’s UV rays are strong. 

So that’s when you’re more likely to burn and need to take care and protect your skin. Especially if you get 

sunburnt easily. 

Whatever your age, the best way to enjoy the sun safely and protect your skin from sunburn is to use a com-

bina
on of shade, clothing and sunscreen. Children and teenagers might need a reminder or a helping hand, but se4ng a good 

example yourself is a great way to help them learn and get into good habits. 

When the sun is strong: 

• Spend 
me in the shade, especially between 11am and 3pm in the UK 

• Cover up with clothes, a hat and sunglasses. 

• And use a sunscreen with a protec
on level of at least SPF15 and 4 stars. Use it generously and reapply regularly. 
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Missed Appointments April 2017 

Do I have to worry about sunburn in Bridgwater?   

Men ACWY Vaccina�on Programme 

Why teenagers and students should have the Men ACWY vaccina�on 

Cases of meningi
s and sep
caemia (blood poisoning) caused by Men W bacteria are rising due to a par
cularly deadly strain. 

Older teenagers and new university students are at high risk of infec
on because many of them mix closely with lots of new people, some of whom may 

unknowingly carry the meningococcal bacteria at the back of their noses and throats. 

The highest risk of meningi
s is in the first year of university, par
cularly the first few weeks. As the Men ACWY vaccine is being targeted at those at highest risk, 

students in their second year or above of university are not included in this vaccina
on programme. 

 

Don’t waste it, cancel it!  If you no longer need/want your appointment please cancel it, so that another pa
ents may use it. 

DNA = Did Not AHend w/c 03/04/2017 w/c 10/04/2017 w/c 17/04/2017 w/c 24/04/2017 

GP Appointments Available 582 516 430 571 

Duty Availability 537 419 459 570 

Nurse Appointments Available 533 419 474 507 

GP Appointments DNA 60 (10.3%) 43 (8.3%) 29 (6.7%) 35 (6.1%) 

Duty Appointments DNA 1 2 0 2 

Nurse Appointments DNA 46 (8.6%) 33 (7.9%) 48  (10%) 36 (7.1%) 


